Olympia Resident Meeting
MINUTES of the meeting held at 6.30pm on 3 March 2009  

Hosts:
Debbie Law, Halls Director, Olympia 

Trevor McNevin, Security & Traffic Manager

Tom Lambregts, Digital Marketing Manager, Earls Court & Olympia 

Associations In attendance:  See attached list.

General EC&O News Debbie Law (DL)
Bad News  EC&O have seen approx 20% redundancies since December.  This included Jon Sellins – Group Operations Director & Jeremy Probert – Marketing & Comm’s Director.

Olympia has seen the demise of 3 shows so far this year. 

2010 is going to be a very difficult year as there is a huge hole in the budget plus a downturn in existing business.

Good News  In 2009 Olympia will host at least 3 new shows including ‘Spirit of Summer’.

In 2010 the Toy Fair returns from ExCel.  This was last at Olympia in Year 2000.

Earls Court

Recent press coverage and speculation around proposed developments for the Earls Court area have headlined as ‘Earls Court & Olympia’.  This is because the company is called such, and not that any plans in any way would include Olympia. 

EC&O Charitable Trust

In 2008 £18,790 was donated to local projects.  The list of projects was circulated at the meeting, and this, and the application procedure is available on the website.

EC&O Values 

EC&O is continuing to develop its company values and in particular a plan led by the Values Ambassadors called ‘Footprint in the Community’.  This aims to send teams of EC&O staff to work with the community on selected projects

The SRRA asked for the Woodland in Maclise Road Car Park to be cleared of rubbish and talked of a project with the Woodland Trust to further improve this area.  

Action:  DL to meet with SRRA and the Woodland Trust to take this forward and propose date for a ‘clean up’.

Annual Exhibition Licence 

DL reported that the annual renewal of the above licence received objections from Argyll & Glyn and Rugby Mansions Associations. The objections were in relation to litter, late night and noisy events (visitor behaviour), car crime, and potential for harm to children due to nature of some events, in particular Erotica.  

The licence was granted at the panel hearing, with a condition in respect of our responsibilities for street cleaning.  All other objections were overruled.

Several Residents Associations felt these objections were not to do with Olympia’s operation but to do with their lack of support for the Aparthotel objections

DL stated that Olympia’s greatest concern was that these issues were brought up in such a formal way rather than approaching Olympia direct, and reiterated that any resident issues can be brought to our attention at any time via a telephone call, email or letter and that DL also encouraged Residents to report anything direct to Olympia in the first instance if they see any issues.

Forthcoming Events.

DL reported that there will be a ‘Bloc Party’ concert on Easter Saturday and Easter Sunday.  There is a noise management plan in place to ensure manage sound levels. A note to local residents asking for assistance was circulated.  Copy attached for reference.

The doors open at 6pm on both nights and the curfew for the band playing is set at 10.40pm.  

Concerns were raised in respect of the public transport service as it is the Easter weekend.  DL confirmed that normal Saturday and Sunday service will be operating on services.

SRRA raised concerns from the previous concert of non-concert goers loitering and listening in Sinclair Road and asked Olympia monitor and manage this concern for Bloc Party. 
Action:  Oly to task concert security and police to patrol this area.

DL confirmed that the Erotica sex establishment licence for the 2009 event will be applied for shortly.  In light of the objections (above) Olympia will be in communication with all the local schools to ensure that they have no concerns around this event, and will be happy to receive support from local residents in this application

SRRA offered to write in support of the application if required.

Traffic News / Hammersmith Road Bridge.  Trevor McNevin (TMN)

TMN stated that Olympia manages parking to the best of their ability and actively promote use of public transport.  TMN confirmed that the Hammersmith Road Bridge is shortly to be completed.  He explained the new layout for the bridge and changes to lanes and crossing on Hammersmith Road with the use of the council leaflet.  

Traffic issues at Olympia have improved due to the new management structure of the traffic team.

TMN also explained we now have new signage and improved lighting on Olympia Way which will improve public safety.
EC&O Marketing & Communication.  Tom Lambregts (TL)
TL circulated copies of the Conference and Live Events brochures and EC&O Social, Environmental & Ethical Report.

A ‘Residents’ section will shortly be available on the EC&O Website to improve day to day communication between the venue & local residents.  Initially this be open access for all, however, by August a separate area will be pass worded for use by official residents associations only.  Residents can use this to access information/pose questions and raise suggestions/concerns/issues.  Feedback and suggestions on site to tom.lambregts@eco.co.uk or 020 7370 8388.
AOB 
· Palace mansions, (SW) raised the problem of vagrants sleeping in the fire exits of Olympia along Hammersmith Road.  

Action:  Olympia to monitor and move them along.  (Note:  Olympia have tried to get the police to assist, however, the Metropolitan Police do not class this as a priority but will dispatch officers to move the vagrants on when free) 

· SRRA (PA) asked whether paper recycling bins to be provided near to the station to deal with free newspaper disposal.
Action:  DL to investigate

· SRRA, (MB) raised concerns over Olympia traffic turning right up Sinclair Road into the one-way system from Maclise Road.  The signage is misleading due to the poor distinction between the No Entry for vehicles and the Access for Cycles.  It is believed that it is only a matter of time before a cyclist is seriously injured.  Police and Council have not responded to concerns
Action:  Olympia will try to get the signage improved and find ways to educate the Olympia traffic.  TMN to report on progress.

· Brook Green Assoc, (AJ) asked whether a cycle lane could be introduced into Olympia Way.  DL advised that this had been considered before but due as the road is used regularly for contractor traffic/fork lift trucks etc, there is no suitable or safe place for a cycle lane.  DL reported that new signage has been installed by the station in an attempt to get cyclists to dismount when using Olympia Way for southbound travel (i.e. opposite direction to the one way system) as this is dangerous for the cyclist, the pedestrians and motorists.  

· Brook Green Assoc, (AJ) mentioned that there had been previous talk about the West London line trains being increased to 4 an hour once Westfield opened and asked whether this had happened or not.  

Action:  Olympia to investigate.  Afternote:  We have been advised this will happen in 2011! 
· Palace Mansions, (SW) raised concerns again about the dangerous practice of vehicles turning right out of Russell Road onto Hammersmith Road.

Action:  Olympia to speak again with TfL. 
· Russell Road Association, (CMK) mentioned the current diversions due to the Holland Road Roadworks causing long diversions for residents and asked if a better solution could be found.

Action:  Olympia to bring this up with the highways agency/local authority in our general discussions to see if a better temporary solution could be found.

· SRRA (SA) asked for the timings for the Maclise Road Car Parks to be reviewed

Action:  TMN to review timings.   
Aparthotel

Everyone is aware that the planning application for the Aparthotel for G Gate is with the Secretary of Sate awaiting public enquiry.  
DL reported that the Warwick Road Aparthotel (330 apartment site) is due to open in May.

Kensington West Assoc (JDLM) said this site is overpowering, oversized and ugly.  He reiterated that whilst the residents were not in principle against the Aparthotel project at Olympia, they were still very angry and disappointed that EC&O would not intervene to support the residents concerns to instruct Sunlight Developments to review and amend their design to improve the look, footprint and imposing nature of the design.  This was seconded by The Brook Green Association (AJ).  Palace Mansions Assoc (SW) said that he would welcome an improvement to this area which is currently an ugly eyesore. 

Action:  DL to feed back to Capco.

DL closed the meeting thanking everyone for a very interactive and useful meeting and reiterated that she is happy to meet any of the residents outside of these meetings if they wish to discuss any particular issues in more detail, and asked everyone to keep talking!

End/10.03.09
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